[bookmark: _GoBack]MINUTES OF MEETING OF PATIENT REFERENCE GROUP
HELD ON 1st MARCH 2014
AT ASHDOWN FOREST HEALTH CENTRE


APOLOGIES

Four apologies for absence had been received. 

IN ATTENDANCE

John Durrant - Chairman
Brenda Leseelleur
Frances Potter
Jacqueline Dickson
Roger East
Simon Crozier Meares
Georgina Rolls
Tim Sparrow
Chris Barham
Andrew Cornell, Practice Manager
Sally Payne, Patient Services/Deputy Manager

MINUTES

The minutes of the meeting held on 5th October 2013 were read and approved. 

MATTERS ARISING FROM MINUTES

Lloyds Medication Reviews – AC has spoken to Lloyds regarding the issues raised and has not heard any further feedback from patients.
Saturday Clinics -   Pre-bookable, available via the website.  AC to advertise on website and waiting room TV. 
Parish Council – A representative was invited to the meeting, however no one showed at the meeting. 


Survey Report – Feedback and action plan 

Feedback

The AFHC survey results were reviewed.  Options discussed to improve uptake for future surveys included Facebook, Twitter etc.  Group membership was also discussed and the possibility of advertising via Facebook, Twitter etc to promote and recruit new members.  Forest Row News has agreed to give two pages for the group to use.
The feedback overall was good, in particular to the staff and doctors.
AC explained the introduction of the Acute Illness Clinic.  Once all of the bookable appointments have been given for that day, patients are asked if they consider their request for an appointment as medically urgent for today.  If the patient feels they have a medically urgent problem they are invited to attend the AIC.
AC informed the group that appointments on-line went live at both sites from 1st January 2014.  A group member asked if the service could be extended to offer nurses etc.  AC explained unable to offer nurse appointments as too complex to go on-line, however phlebotomy appointments could be made available to book on-line. 

Action Plan 

· Car Park – Pedestrian access into the practice is a high priory – ESHCT has funding in next years budget- AC to contact Propco to make enquires.

· PRG Advertising – the group agreed to take advantage of the offer from Ashdown News as an opportunity to promote the group. Waiting room notice boards to be updated.

· Opening hours – The group recommend opening at lunchtime, however the phones are to be left as they are.  The group requested face to face feedback from the partners and would like to invite a partner to attend the next PRG meeting.  A group member requested commuter clinics to be available at AFHC.  AC explained the extended hours contract at that AFHC opted to open on Saturday’s, however, the patients could be polled on the next survey.     AC was asked to approach the partners to seek their thoughts on offering over and above the contract i.e offer commuter clinics as well as the Saturday clinics.

CCG REPRESENTATIVE

SCM circulated copies of the CCG plan – SCM announced his intent to step down as CCG representative as he has other commitments and not sure how productive the CCG meetings are?  AC asked SCM to email him with his feelings on the meetings as he would like to make EG aware.  A subsequent conversation with SCM resulted in his decision being revoked.


CARE DATA

CB gave a very informative presentation to the group on the pro’s and cons of the care data program.  Thank you CB.


ANY OTHER BUSINESS 

The Terms of Reference for the PRG were discussed and approved (see page 4-5)




DATE OF NEXT MEETING

AC to agree next two meetings dates and email out the group.

Abbreviations:

CCG – Clinical commissioning group
AFHC – Ashdown Forest Health Centre
PRG – Patient reference group
AC – Andrew Cornell
SCM – Simon Crozier-Meares
CB – Chris Barham



Meeting closed at 1pm. 




































THE ASHDOWN FOREST HEALTH CENTRE
 PATIENT REPRESENTATIVE GROUP

 Terms of Reference


Introduction

The Ashdown Forest Health Centre Patient Representative Group (AFHC PRG) hereinafter referred to as the ‘Group’, was established in accordance with Patient participation directed enhanced service (DES) for GMS contract, guidance and audit requirements 2011/12/13/14. 

The terms of reference stated in this document set out the aims, membership, remit and responsibilities of the Group.

Aims of the Group

The aims of the Group are to:

1. Give patients a voice in the organisation and provision of their care
2. Contribute to the continuous improvement of services provided by the AFHC
3. Promote communication and co-operation between the AFHC and patients
4. Influence (from a patient perspective) the provision of secondary healthcare in the local area
5. Provide a link between the Group and the CCG PRG

Membership of the Group

· Patient representatives from the AFHC
· The AFHC Practice Manager or designated Deputy
· A partner from the AFHC (if requested by the Group)
· A representative from Forest Row Parish Council
· Other invited individuals as may be determined by the Group from time to time

The Group will, as far as possible, endeavour to be a representative mix of the AFHC population.

Membership will be reviewed on an annual basis.

The Group will elect a Chair and CCG PRG representative. The secretarial duties will be carried out by the Practice Manager and/or his Deputy.

Frequency of Meetings

The Group will endeavour to meet no fewer than four times a year.



Conduct of the Group

Members of the Group will at all times at with integrity and in a suitably professional, objective and co-operative manner.  They will:

· Listen to and respect the opinion of others and respond with sensitivity
· Views expressed should be personal, unless specifically represented and clarified otherwise
· Respect the confidentiality of any information gained by the Group, not already available in the public domain

Members of the Group should aim to attend all scheduled meetings and will attend at least two meetings each year
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